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Hello, 
Congratulations on becoming a Course Rep and 
welcome to our new handbook! 

 

Seb James 
 2 



 

Ann Jordan 
Acting Provost 
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Rep Impacts 
 

Allied Health 
& Community Humanities 

Business Psychology 

Science& Environment 
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Sport & 

Exercise Science 

 
Education 

 

Arts 

 
Nursing & Midwifery 

 

5 



 

6 

 
 



 

7 



  
 

8 



9 
 

Who are your 

Department Reps? 
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University Staff 
Support 
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University Structure 
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Feeding Back 
& Attending Meetings 
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mailto:sebastian.james@worc.ac.uk


 

Types of meetings 
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Course Rep Clinics 

or Drop-Ins/Surgeries 

 

Course Rep Forums 

 

Department Forums Rep Conference 
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Meeting Etiquette 

 
Before Meetings During Meetings 

 

  

  

  

  

  

  

  

After Meetings 
 

 
 

 
 



 

 
 

Rep Journals 
 

How to become 
an effective 
representative 
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Students’ 
Union 
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Step 1 

Communicating with 
your course mates 

 
 

 

Here are some examples 

of effective methods of 

communication: 
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Facebook Groups 

and Group Chats 
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Step 2 

Feeding back to 
the University and 
Students’ Union 
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Step 3 

Letting your 
course mates know 
about any changes 

 

 



 

Understanding the 
Student Learning 
Experience 
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Examples of 
questions you 
may ask include: 

 

CURRICULUM LEARNING RESOURCES 
 

QUALITY EDUCATON & ASSURANCE 
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LEARNING 

& TEACHING PROCESS 

ASSESSMENT 

& FEEDBACK 
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STUDENT ACHIEVEMENT 

& PROGRESSION 

GUIDANCE & LEARNER 

SUPPORT 
 



28 
 

The National 
Students’ 
Survey (NSS) 

 
 

1. The teaching on your course 

2. Assessment & feedback 
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3. Academic support 

4. Organisation & Management 

5. Learning Resources 



 

Common Issues 
for Course Reps 

 

What kind of issues 

might Course Reps 

have to deal with? 

 You are not expected 

to get involved 

with the following: 

Boundaries 
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Points of contact 
when dealing with 
issues 

SU Academic & Welfare Advisors 
 

firstpoint 

mailto:m.parker@worc.ac.uk
mailto:k.dawson@worc.ac.uk
http://www.worcsu.com/helpandadvice
mailto:firstpoint@worc.ac.uk
http://www.worcester.ac.uk/firstpoint
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Skills and Training 

 

 

 

 

 

 

 

 



 

Remember 

“I had to collect the views “I organised a focus group and “XX was resolved and I 

of my course mates about found out that students were informed my course mates. 

XX and present this to my unhappy about XX. I discussed Due to this, my cohort’s 

course leader” XX with my course leader. university experience has 
 After this, I let my course improved.” 

 mates know the progress of XX  
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Rewards & 
Recognition 

 

 

 
 

Course Rep accreditation 
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Course & Department Rep 
of the Month 
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Got an Idea? 

http://www.worcsu.com/ideasforum
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Data Protection 
 

 



 

@worcsu www.worcsu.com/yourvoice 

http://www.worcsu.com/yourvoice

